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OVERVIEW

BACKGROUND

Remove the tedious and time consuming process of ticking and tying your ledgers in Dynamics GP.
Completely balance your General Ledger with your Inventory, Sales Order, Accrued Purchases, AR, AR,
COGS and Cash Sub-Ledgers. Fully reconciled and balanced Sub-Ledgers and transaction details enables
you to have the ultimate base for reporting and making informed decisions.

Reduce your month-end close process time and effort.
Automatically reconcile your General Ledger to your Sub-Ledgers:
RECONCILE YOUR DYNAMICS GP GL TO:

O Inventory

O Cash

O Sales

O Cost of Sales

O Accrued Purchases

O Accounts Receivable

O Accounts Payable

Balancing your books has never been easier!



THE °
CLOSER USER GUIDE

BENEFITS

ENABLE

O THE CLOSER makes the closing process easy & painless in Dynamics GP.

0 Manually finding and reconciling transactions that keep ledgers from balancing is difficult.

O THE CLOSER removes the need to manually “Tick and Tie” between Dynamics GP ledgers.

O THE CLOSER identifies and defines the issues with any transactions that are impacting your
ability to have balanced ledgers in Great Plains.

O THE CLOSER will help your clients find, recognize and account for every penny in their Dynamics
GP system.

TRUST

O THE CLOSER will remove uncertainty and help build trust in the system.

O THE CLOSER will make your auditor happy and facilitate compliance.

0 Stop writing off unexplained variances!

0 Achieve a “Single Version of the Truth.”
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INSTALLATION

Download and save “The Closer” installation zip file. Extract the file using Winzip. Double click on the
“Closerlnstall.msi” or the “setup.exe” file that you have extracted.

iews = {ig Install ~ % E-mail [y Share @ Bumn

=

Fiiaiis Lk Marne Date modified Type Size Tags
Ei T ﬂICIo»serInstaﬂ.msi 5/29/2009 10:42 PM  Windows Installer .., 22,617 KB
E B (L) setup.exe 5/29/2003 10:41 PM  Application 336 KB
ictures
@‘ Music
Mare »

Click the “Run” button to launch the installation.

Cpen File - Security Warning ﬁ

The publisher could not be verified. Are you sure you want to
run this software?

A Mame: ..Live\Closer Application\Release\Closerlnstall. msi
=
| 2] Publisher: Unknown Publisher

Type: Windows Installer Package
From: ChUsersiShane\DocumentsifxiomiCloserLivelCl...

Run | | Cancel |

Always ask before opening this file

publisher. You should onby run software from publishers you trust.

|@ This file does not have a valid digital signature that verfies its
How can | decide what software to mun?
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“The Closer” installation wizard will walk you through all of the required installation steps. Click “Next”
to begin installation or “Cancel” to abort installation.

[ ﬁ-‘ The Closer

Welcome to the The Closer Setup Wizard

The ingtaller will guide pou through the steps required to ingtall The Closer on your computer.

WARMIMG: Thiz computer pragram is pratected by copyright law and international treaties.
Unautharized duplication ar distribution of thiz pragran, or anw portiot of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Click “Next” to confirm installation or “Cancel” to abort installation.

[ ﬁ The Closer

Confirm Installation

The ingtaller iz ready to install The Closer on wour computer.

Click "Next" to ztart the installation.
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Click “1 Agree” in order to agree with the conditions of the standard “End-User License Agreement” or
“1 Do Not Agree” to abort installation.

( _‘@ The Closer =SHACH X

h
N0,
>

License Agreement

Pleaze take a moment to read the license agreement now. If you accept the terms below, click "l
Agree", then "Mest', Otherwise click "Cancel™.

END-USER LICENSE AGREEMENT FOR
REPORTING CENTRAL, INC. L
IMPORTANT-READ CAREFULLY: This End-User License
Agreement ("EULA") is a legal agreement between you (either

an individual or a single entity) and Reporting-Central, Inc.
(‘Reporting-Central, Inc.") for the Reporting-Central, Inc.

software that accompanies this EULA, which includes computer
software and may include associated media, printed materials, -

) | Do Not Agree @ | Agree

[ Cancel ] ’ < Back ] [ Mext » ]

Choose a destination to install “The Closer” locally. Either accept the default destination or choose your
own with the Browse button. Select whether Every User on this computer will have access to “The
Closer” or only the User logged on during this installation. Click “Next” to continue.

[ ﬁ The Closer SHACHL X
b
S

y

Select Installation Folder

The installer will ingtall The Closer to the following folder.

Taoinstall in this folder. click "Mext”. To install to & different folder, enter it below or click "Browse'

Folder:

C:\Program Filez\Reparting-Central\Closert Browse...

Install The Claser for yourself, or for anmyone whao uses this computer:

@ Evervone

(20 Just me

Cancel ] ’ < Back ] [ Mext >
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The installation wizard will display a progress bar as installation takes place. This should take 1 minute.

[ ﬁ The Closer

Installing The Closer

The Clazer iz being installed.

Please wai...

When installation is complete you will receive the “Installation Complete” message. Click “Close” to end
the installation session.

[ ‘ﬁ The Closer

Installation Complete

The Clozer has been successfully installed.

Click "Close" ta exit.

Fleaze use Windows Update to check for any critical updates to the MET Framewaork.

Cancel < Back
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PRE-REQUISITES

Versions

“The Closer” will work with a variety of Dynamics GP versions. It is optimized to work with Dynamics GO
version 9.0 and 10.0. It will work with versions as old as 6.0.

System Requirements

“The Closer” will work with the minimum system requirements that are required for Dynamics GP. If
there is a large amount of data then the server requirements should be moved from the recommended
minimum to a more powerful configuration.

CrystalRedist

“The Closer” needs to have a prerequisite installed for its report viewer to function properly. Click on
the “CRRedist2005-x86.msi” file located in the installed folder such as “C:Program Files\Reporting-
Central\Closer\CrystalRedist.” When “CrystalRedist” installation is complete then launch “The Closer.”

L= E ]
@\J" . « Reporting-Central » Closer » CrystalRedist » - ‘#,ll Search 2|
ws ¥ g Burn
i Name = Date modified Type Size Tags
!-[ B en 6/2/200912:01 PM File Folder
3 _ mE!CRRedls‘tZﬂﬂigﬁﬁ.msl 9/23/2005 7:56 AM  Windows Installer ... 16,574 KB
—H_E RICHIES = product.eml 9/23/20057:56 AM XML Document 3KE
e Music
More »
Folders N
QuickTax 2007 -
QuickTax 2008
QuickTime
ReCrystallize
. Reference Assemblies
a Reporting-Central
4 Closer
CrystalRedist
Reports
Sprocs
Tables o
ReportViewer.biz |=—|
. SaberLogic
Safari
| salesforce.com v (i) _ " ]
3 items.
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REGISTRATION

THE CLOSER may be used on a trial basis on the Dynamics GP demo company Fabrikam without
registration keys.

Registration keys are required to unlock the Sub-Ledger modules to be used against any Dynamics GP
companies. If you would like to purchase additional modules please contact sales@reporting-

central.com. If you experience issues with registration please contact support@reporting-central.com.

10
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UN-INSTALL

To un-install “The Closer” go to Control Panel and select Programs and Features. Right click the “The

Closer” and choose un-install. Choose “Yes” when asked to confirm the un-install.

safari 4/13/2009
ﬁ= Salesfor Programs and Features 10/23/2008
3 salesfor N _ 1/31/2009
& SanDisk $ Are you sure you want to uninstall The Closer? 10/15/2008
Slingbox] 4/24/2008
SIingPIa] [] Inthefuture, do not show me this dialog box Yes ] [ Mo ] 4/24/2008
3 SQLXML 9/17/2008
@) synaptics 8/21/2008
(®) The Closer Reporting-Central 6/2/2008

The installation wizard will remove the program.

61.2 MB
615 MB
145 MB
214 MB
479 MB
705 MB
0.98 MB
136 MB
849 MB
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LOAD TABLES
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Go to “The Closer” menu titled “Setup/Configure.” Choose “Create Tables” and select “All” to install
the required SQL tables. You may choose an individual module instead if you have not purchased

the entire suite.

Change User ID / Password

H B

AP Reconcile

IV Reconcile

Margin GL

POP Reconcile

S0P Reconcile

POP Accrued Purchase

(@ THE CLOSER - General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP =HACT
Setup/Configure | Help
| Create Tables 4 All Dynamics GF Company
Create Stored Procedures 4 AR Reconcile [Fabnkam, Inc: v] [ Reconcile

Current Page No.:

Total Page Mo

Zoom Factor: 100%

12
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LOAD STORED PROCEDURES

Go to “The Closer” menu titled “Setup/Configure.” Choose “Create Stored Procedures” and select
“All” to install the required SQL Stored Procedures. You may choose an individual module instead if

you have not purchased the entire suite.

(®) THE CLOSER — General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP E@g
Setup/Configure | Help
Create Tables » |Range End Date Range Dynamics GP Compary
| Create Stored Procedures » | All [Fabrikam. Inc: '] [ Reconcile ]
| Change User ID'/ Password AR Reconcile
H 3 T = AP Reconcile
IV Recencile
Margin GL
POP Reconcile
SOP Reconcile
POP Accrued Purchase
Current Page Mo Total Page No.: Zoom Factor: 100%
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CONTROL ACCOUNTS

Control Accounts in the General Ledger need to be defined for each Sub-Ledger/Company combination.
Each Sub-Ledger such as Accounts Payable may have multiple Control Accounts. Control Accounts are
entered through the “Setup/Configure” menu and “Control Accounts.” Accounts should be entered for
every Sub-Ledger and every Dynamics GP company combination. If Terms Discounts are tracked
separately in the General Ledger then these accounts should be entered in the Control Accounts as well.

14
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LAUNCHING “The Closer”

The Closer may be launched through a variety of methods. Click “Start” then “All Programs” and the
folder “Closer.” Click on “The Closer” application to launch the application.

. Closer

@ The Closer
. Crystal Reports 2008 Shane
. Crystal Reports Tools
. CyberLink DVD Suite Documents
| CyberLink YouCam
. Electronic Arts Pictures
. Extras and Upgrades
. FRx&.7

) Games

Music

Games
. Google Desktop

| Google Earth
. Google Updater
. HP

) iTunes

Recent tems

Computer

. LightScribe Direct Disc Lakeling Metwork
. Maintenance

. Microprose Connect To

. Microsoft Dynamics
; Microsoft Office Control Panel

. Microsoft Office Live Meeting 2007
| Microsoft SQL Server 2005 Default Programs
. Microsoft Visual Studic 2005

| Microsoft Waorks e LT
| muves

. My HP Games

. MetWaiting

. Morton Internet Security
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“The Closer” will appear in the Recent Applications list for easy future access.

@ The Closer

» All Programs

Etart Search

T > TEn T RS AT

A “The Closer” shortcut is created on the desktop. This icon may be deleted if desired. Deleting the icon
will not un-install the application. Double click on the desktop icon to launch the application.

The Gloser

“The Closer” application will appear in a new screen.

(® THE CLOSER — General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP [E=E==

Setup/Configure  Help
Sub-Ledger Start Date Range End Date Range Dynamics GP Company

5/ 172009 [+ 6/30/2009 @+ [Fabikam. Inc. - [ Reconcie |
Accounts Payable
[ Accounts Receivable
| Accrued Purchases 5 K
Accrued Purchases PO
Cost of Sales
Invertaory
Sales

Current Page No.: Total Page Mo.: Zoom Factor: 100%
E——— — ——
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ERROR TROUBLESHOOTING

CrystalRedist

If you receive a message that “CrystalRedist” is missing you need to install a prerequisite for the report
viewer. Click on the “CRRedist2005-x86.msi” file located in the installed folder such as “C:Program

Files\Reporting-Central\Closer\CrystalRedist.” When “CrystalRedist” installation is complete then
launch “The Closer” again. See PRE-REQUISITES in the INSTALLATION chapter of the User Guide.

PERMISSIONS

If you receive a message that you do not have permission to login then either login as “sa” or request
your system administrator grant you greater security privileges.

=5

The connection string parameters are incorrect or the user id provided does not
have permission to access the DYNAMICS database or the 5Y01500 table, Please
contact your system administrator. Error:An error has occurred while establishing
a connection to the server. When connecting to SQL Server 2005, this failure may
ke caused by the fact that under the default settings SQL Server does not allow
remote connections. (provider: SQL Metwork Interfaces, erron 26 - Error Locating
Server/Instance Specified)

If further issues persist then contact support@reporting-central.com or call 613.299.2159. E-mail the
screen shot of the error you receive.

17
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RUNNING A RECONCILE

USER GUIDE

Running “The Closer” to balance your sub-ledgers to the general ledger is simple and straightforward.

Step 1: Choose which sub-ledger module you wish to reconcile by selecting it from the “Sub-Ledger”
drop-down list. Note that while all modules are displayed you may not have purchased all modules. If

you select a sub-ledger that you are not registered for you will receive a message indicating that the

sub-ledger module needs to pe purchased.

(@) THE CLOSER - General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP

=[S

Setup/Configure  Help

Sub-Ledger Start Date Range End Date Range Dynamics GP Compary

Accouis Payable 6/ 172008 B~ 6/30/2008  [E~  [Fabrkam, Inc.

z)

[ Reconcile ]

Accounts Payable

Accounts Receivable
Accrued Purchases
Accrued Furchases PO
Cost of Sales

Inventory

Sales

Current Page No.: Total Page Mo.:
L

Zoom Factor: 100%
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Step 2: Select the date for the period to be reconciled. Generally, this would be an accounting period

USER GUIDE

such as from the start of a month to the end of a month. Reconciliations can be run for previous years as
long as the historical transactions have not been purged. For larger databases reconciliations will take

longer depending on the server specifications. In this case choosing smaller date ranges will speed up
processing time. Dates can be entered or selected with the pop-up calendar.

N

7
14
21
28

3

Sun Mon Tue Wed Thu Fri Sat

3L

8
15
2
29

[

(® THE CLOSER — General Ledger to Sub-Ledger Reconciliation Toal for Dynamics GP = | B |
Setup/Configure  Help
Sub-Ledger Start Date Range End Date Range [ynamics GP Company
[Accounts Payable = 6/ 1/2009 [Dx 6302003 @~ [Fabikam. Inc - [ Reconcie|
4 June, 2009 3

2 3 4 5 6
g 10 1 12 13
6 17 18 19 20
23 4 3 w
30 1 2 3 4
7 8 g 10 1
[ Today: 5/28/2009

Current Page No.:

Total Page No.: Zoom Factor: 100%

19
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Step 3: Select the Dynamics GP company from the drop down list to choose which company you wish to
reconcile. If one of your Dynamics GP companies does not appear in the drop-down you may have
logged in with a userid that does not have proper security to that company. You can test this by logging

H " ”
IN as Ssa.
-
(® THE CLOSER - General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP [E=1 S
Setup/Configure  Help
Sub-Ledager Start Date Range End Date Range Dynamics GP Company
Accourts Payable ¥ & 1/2008 B~ 63072008 @~ i Reconcile
ReportingCentral Inc.
@ E 8 > HoEHR iom Business Software Inc
Test

Current Page No: Total Page No.: Zoom Factor: 100%

Step 4: Click “Reconcile” to launch your reconciliation. Reconciliations may take between 20 seconds
and several minutes depending on the volume of transactions and the specifications of the server.
When complete a reconciliation report is generated. The report will highlight the out-of-balance
transactions and group them by Error Code.

GP Inventory to GL Reconciliation Tool
Siart Dute: B/U2009 End Dete: £3072000
Puinted Dute: E/72009

Gl Document GLAmcent_lw Documen
Transactions in Genaral Ledger Mot in Investory Sub-Ledger
A

“Yahoo! Search

20
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Step 5: The reconciliation report may be printed or exported in either PDF or EXCEL format. PDF exports
are useful in audit files as they represent a snapshot of the system at the time they have been run. Excel
exports are useful for making notes, highlighting corrections to be made and sharing with the team to
educate them on any improper practices.

21
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INTERPRETING RESULTS

The Grand Total of the General Ledger amounts should correspond to the General Ledger Net Change
for the period. This can be verified in Dynamics GP via with Inquiry/Financial/Summary or through a
General Ledger Detailed Trial Balance.

The Sub-Ledger Grand Total balance is derived from the transaction history tables. The definition of the
Sub-Ledger varies by module. For the Accounts Receivable and Accounts Payable modules the Historic
Aged Trial Balance is the best evidence of the Sub-Ledger. Some inconsistencies do exist within
Dynamics GP such as the handling of inter-period voided transactions. If a transaction is voided in a
different period than the originating period then it will not appear in the correcting period Historic Aged
Trial Balance. The inventory module in Dynamics GP 10.0 they have released a Historic Aged Trial
Balance. Previously a combination of the Stock Status report and the Purchase Receipt report was
required to derive the inventory Sub-Ledger. Accrued Purchases requires a two step process. Step one is
to reconcile purchasing transactions Receipts and Invoice Matches to the General Ledger. Then a Sub-
Ledger report called “Accrued Purchases PO” must be run in “The Closer.” This is the Sub-ledger for
Accrued Purchases. Any old transactions are suspect because they may not have been Invoice Matched
and may have gone through Accounts Payable instead. Sales and Cost of Sales is derived from reports
generated from the Sales Order Processing tables. The Cash Sub-Ledger is derived from the Bank Rec
module in Dynamics GP.

ERROR MESSAGES

0 Transactions Matched in General Ledger and Sub-Ledger — Transactions are
matched when they are in both the General Ledger and the Sub-Ledger with the
equal amount. These transactions are suppressed yet are included in totals.

0 Transactions Matched but Unbalanced in General Ledger and Sub-Ledger —
Transactions are matched when they are in both the General Ledger and the Sub-
Ledger with an un-equal amount.

0 Transactions in Sub-Ledger Not in General Ledger — Transactions that appear
in a Sub-Ledger but do not appear in the General Ledger in the period specified.

0 Transactions in General Ledger Not in Sub-Ledger — Transactions that appear
in the General Ledger but do not appear in the Sub-Ledger in the period specified.

22
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REASON CODES

(0]

No Error — Transactions are matched in both the General Ledger and the Sub-
Ledger with the equal amount. These transactions are suppressed yet are included
in totals.

Transaction Unposted in General Ledger — The transaction has been posted in
the Sub-Ledger but has not been posted through to the General Ledger. This may be
due to the option “Post Through GL” has not been checked in Posting Setup. This
may also result due to posting errors preventing posting to the general ledger.
Examples of posting errors could be a closed period for the Financial module in
Fiscal Period setup. Corrective Action — Post transaction in Financial Series Post.

Not in General Ledger — The financial journal entry portion of the transaction
cannot be found. The transaction was likely deleted from the Financial module
before being posted. Corrective Action — Re-create account distributions in Journal
Entry and post in Financial Series Post.

Journal Entry to Control Account — A journal entry has been made to a control
account. Corrective Action — Reverse Journal Entry by using the Correct Journal
Entry function or create a whole new Journal Entry. Note that the Journal Entry
could be a legitimate correction that corrects another error. In that case no further
action is required

General Ledger or Sub-Ledger Posted in Wrong Period — The Sub-Ledger GL
Post Date and the General Ledger transaction date are not in the same accounting
period. Corrective Action — Create Journal Entry to remove from erroneous period.
Create another journal entry to book to correct period.

Sub-Ledger Distribution does not contain Sub-Ledger Account — The
distribution of a Sub-Ledger transaction has a “TYPE” corresponding to the Sub-
Ledger. The Control Account for the Sub-Ledger should have been used but a non-
Control Account was erroneously used. Corrective Action — Create Journal Entry to
take out of the erroneous account and put in Control Account.

Sub-Ledger Account not contained in Sub-Ledger — The distribution of a Sub-
Ledger transaction has a “TYPE” that does NOT correspond to the Sub-Ledger. The
Control Account for the Sub-Ledger HAS been erroneously used. Corrective Action —
Create Journal Entry to take out of the Control Account and put in the correct non-
Control Account.

23
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Rounding — Transaction match but have a non-material difference of less than 10
cents. Corrective Action — No corrective action is required as the transactions are
immaterial. Journal entries may correct the small balances if desired.

Indeterminate — There is a variance that is not explained by a Reason Code.
Corrective Action — Indeterminate errors can be multiple issues or an uncommon
error. The transaction will require investigation. Please inform support@reporting-
central.com if the issue persists so that we may add it to the list of error codes.

24
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HELP

SUPPORT CONTACT

Reporting-Central is happy to provide support via telephone, e-mail or online.
PHONE

For phone support call Shane Hall at: 613.299.2159

E-MAIL

support@reporting-central.com or shall@reporting-central.com
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ONLINE SUPPORT

Reporting-Central utilizes the following online Citrix tools:

GoToMeeting.com
GoToMyPC.com
GoToAssist.com

If your organizations prefers other remote technologies such as Remote Desktop or VPN we are happy
to conform to your IT protocols.

Help resources can be accessed through “The Closer’s” “Help” menu. The “About” selection contains
version information and support contact information. This User Guide is available in the “Help
Documentation” menu choice. The “F1” key will also bring up the User Guide. The “Online Support”
selection will link to the Reporting-Central “The Closer” Support Page.

(@) THE CLOSER — General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP @Elﬁ
Setup/Configure | Help
Sub-Ledger About d Date Range Dynamics GP Company
Accounts Payable Help Documentation  F1 b/ 8/200% B~ [Fabrikam. Inc. vl [ Reconcile ]
| Online Support
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