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INSTALLATION

Download and save “The Closer” installation zip file. Extract the file using Winzip. Double click on the
“Closerlnstall.msi” or the “setup.exe” file that you have extracted.

* &' Install ~ M8 E-mail E% Share &} Bum

=

Favoite Links Narme Date modified Type Size Tags
Ei sl ﬁICloserInstaﬂ.msi 5/29/200910:42 PM  Windows Installer ... 22617 KB
E P [ setup.exe 5/29/200910:41 PM  Application 336 KB
ictures
@ Music
Mare s

Click the “Run” button to launch the installation.

Open File - Security Warning ﬁ

The publisher could not be verified. Are you sure you want to
run this software?
__|E|_ Mame: ..Live\Closer Application\Release\CloserInstall. msi
| i’? Publisher: Unknown Publisher

Type: Windows Installer Package

From: ChUsersiShaneiDocumentsiixiomiCloserLiverCl...

Run | | Cancel |

Always ask before opening this file

publisher. You should only run software from publishers you trust.

|@ This file does not have a valid digital signature that verfies its
How can | decide what software to un?
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“The Closer” installation wizard will walk you through all of the required installation steps. Click “Next”
to begin installation or “Cancel” to abort installation.

[ ﬁ The Closer

Welcome to the The Closer Setup Wizard

The installer will guide pou through the steps required to install The Cloger on your computer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Click “Next” to confirm installation or “Cancel” to abort installation.

[ ﬁ The Closer

Confirm Installation

The installer iz ready ta install The Clozer on your computer.

Click "Mext" to start the installation.
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Click “I Agree” in order to agree with the conditions of the
“1 Do Not Agree” to abort installation.

USER GUIDE

standard “End-User License Agreement” or

f _‘@ The Closer

License Agreement

Fleaze take a moment to read the license agreement now. [F you accept the terms below, click |
Agrea", then "Mext". Otherwize click "Cancel.

IMPORTANT-READ CAREFULLY: This End-User License
Agreement (‘"EULA") is a legal agreement between you (either
an individual or a single entity) and Reporting-Central, Inc.
(‘Reporting-Central, Inc.") for the Reporting-Central, Inc.
software that accompanies this EULA, which includes computer

()1 Do Mat Agree @ | Agree

END-USER LICENSE AGREEMENT FOR a2
REPORTING CENTRAL, INC. 5

software and may include associated media, printed materials, -

[ Cancel ] [ < Back ] [ Mext >

)

Choose a destination to install “The Closer” locally. Either accept the default destination or choose your
own with the Browse button. Select whether Every User on this computer will have access to “The
Closer” or only the User logged on during this installation. Click “Next” to continue.

( ‘_'@ The Closer

Select Installation Folder

The installer will install The Clazer ta the following falder.

Toinstall in this folder, click “Mext”. To install to a different folder, enter it below or click "Browse".

Falder:

C:\Program Files\Reporting-Centralh Clozert, Browse...

Install The Closer for yourself, or for anyone who uses this computer:

@ Everyone

) Just me

Cancel ] [ < Back ] [ Newt >
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The installation wizard will display a progress bar as installation takes place. This should take 1 minute.

i ﬁ The Claser

Installing The Closer

The Clozer iz being installed.

Please wait...

Cancel

When installation is complete you will receive the “Installation Complete” message. Click “Close” to end
the installation session.

[ ﬁ The Closer

Installation Complete

The Closer haz been successfully installed.

Click "Cloge" to exit.

Pleaze uge Windows Update to check for any critical updates to the MET Framework.

Cancel < Back
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PRE-REQUISITES
Versions

“The Closer” will work with a variety of Dynamics GP versions. It is optimized to work with Dynamics GO
version 9.0 and 10.0. It will work with versions as old as 6.0.

System Requirements

“The Closer” will work with the minimum system requirements that are required for Dynamics GP. If
there is a large amount of data then the server requirements should be moved from the recommended
minimum to a more powerful configuration.

CrystalRedist

“The Closer” needs to have a prerequisite installed for its report viewer to function properly. Click on
the “CRRedist2005-x86.msi” file located in the installed folder such as “C:Program Files\Reporting-
Central\Closer\CrystalRedist.” When “CrystalRedist” installation is complete then launch “The Closer.”

@Qﬂ <« Reporting-Central » Closer » CrystalRedist b ~ [ %5 [ szarch o]

‘ Organize = ws v @ Bumn

A Name B Date modified Type Size Tags
en 6/2/2009 12:01 PM File Folder

WE‘ CRRedist2005_x86.msi 9/23/20057:56 AM  Windows Installer ... 16,574 KB

=] productxml 9/23/20057:56 AM XML Document 3KB

ﬂ_—_. Documents
B Pictures
B Music

More »
Folders »
QuickTax 2007 -
QuickTax 2008
QuickTime
ReCrystallize
Reference Assemblies
4 | Reporting-Central
4 Closer
CrystalRedist
. Reports
. Sprocs
. Tables
ReportViewer.biz

[

SaberLogic
Safari

salesforce.com

3 items.
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REGISTRATION

THE CLOSER may be used on a trial basis on the Dynamics GP demo company Fabrikam without
registration keys.

Registration keys are required to unlock the Sub-Ledger modules to be used against any Dynamics GP
companies. If you would like to purchase additional modules please contact sales@reporting-

central.com. If you experience issues with registration please contact support@reporting-central.com.
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SETUP
LOAD TABLES

Go to “The Closer” menu titled “Setup/Configure.” Choose “Create Tables” and select “All” to install
the required SQL tables. You may choose an individual module instead if you have not purchased
the entire suite.

(® THE CLOSER — General Ledger to Sub-Ledger Reconciliation Tool for Dynarmics GP

Setup/Configure | Help
| Create Tables > Al Dynamics GP Company
Create Stored Procedures 3 AR Reconcile [Fabnkam. Inc. ']
Change UserID / Password AP Reconcile
m S Is = IV Reconcile
Margin GL

POP Reconcile
50P Reconcile
POP Accrued Purchase

Current Page No. Total Page No. Zoom Factor: 100%
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LOAD STORED PROCEDURES

Go to “The Closer” menu titled “Setup/Configure.” Choose “Create Stored Procedures” and select
“All” to install the required SQL Stored Procedures. You may choose an individual module instead if
you have not purchased the entire suite.

(® THE CLOSER — General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP E@g
Setup/Configure | Help
Create Tables } | Range End Date Range Dynamics GP Company
‘ Create Stored Procedures 3 | All [Fabnkam. Inc. '] [ Reconcile ]
Change User ID / Password AR Reconcile
W 3 s = AP Reconcile
IV Reconcile
Margin GL
POP Reconcile
SOP Reconcile
POP Accrued Purchase

Current Page Mo.: Total Page No.: Zoom Factor: 100%
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CONTROL ACCOUNTS

Control Accounts in the General Ledger need to be defined for each Sub-Ledger/Company
combination. Each Sub-Ledger such as Accounts Payable may have multiple Control Accounts.
Control Accounts are entered through the “Setup/Configure” menu and “Control Accounts.”
Accounts should be entered for every Sub-Ledger and every Dynamics GP company combination. If
Terms Discounts are tracked separately in the General Ledger then these accounts should be
entered in the Control Accounts as well.

10
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The Closer may be launched through a variety of methods. Click “Start” then “All Programs” and the

folder “Closer.” Click on “The Closer” application to launch the application.

) Closer

@ The Closer

. Crystal Reports 2008

. Crystal Reports Tocls

. CyberLink DVD Suite

. CyberLink ¥YouCam

. Electronic Arts

, Extras and Upgrades

. FRxB.7

. Games

. Google Desktop

. Google Earth

. Google Updater

. HP

J iTunes

. LightScribe Direct Disc Labeling
. Maintenance

. Microprose

. Microsoft Dynamics

. Microsoft Office

. Microsoft Office Live Meeting 2007
, Microsoft SQL Server 2005

. Microsoft Visual Studio 2005
. Microsoft Works

. muvee

., My HP Games

. MetWaiting

. Morton Internet Security

Shane
Documents
Pictures
Music
Games
Recent ltems
Computer
Metwork

Connect To

Control Panel

Default Programs

Help and Support

11
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“The Closer” will appear in the Recent Applications list for easy future access.

@ The Closer

» Al Programs

Etart Search

A “The Closer” shortcut is created on the desktop. This icon may be deleted if desired. Deleting the icon
will not un-install the application. Double click on the desktop icon to launch the application.

The Closer

“The Closer” application will appear in a new screen.

(®) THE CLOSER - General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP E‘E‘g

Setup/Configure  Help

Sub-Ledger Start Date Range End Date Range Dynamics GP Compary

& 172008 @~ &30/2008 [ Fabrikam, Inc. - [ Reconcie

Accounts Payable
[ Accounts Receivable

[ Accrued Purchases ) Lyl

Accrued Purchases PO

Cost of Sales

Inventory

Sales

Current Page No.: Total Page Mo.: Zoom Factor: 100%
—— —— e
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ERROR TROUBLESHOOTING
CrystalRedist

If you receive a message that “CrystalRedist” is missing you need to install a prerequisite for the report
viewer. Click on the “CRRedist2005-x86.msi” file located in the installed folder such as “C:Program
Files\Reporting-Central\Closer\CrystalRedist.” When “CrystalRedist” installation is complete then
launch “The Closer” again. See PRE-REQUISITES in the INSTALLATION chapter of the User Guide.

Permissions

If you receive a message that you do not have permission to login then either login as “sa” or request
your system administrator grant you greater security privileges.

S5

The connection string parameters are incorrect or the user id provided does not
have permission to access the DYMNAMICS database or the SY01500 table, Please
contact your system administrator, ErrorAn error has occurred while establishing
a connection to the server. When connecting to SQL Server 2005, this failure may
be caused by the fact that under the default settings SQL Server does not allow
remote connections, (provider: 5QL Metwork Interfaces, error: 26 - Error Locating
Server/Instance Specified)

If further issues persist then contact support@reporting-central.com or call 613.299.2159. E-mail the
screen shot of the error you receive.

13
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USING “The Closer”
RUNNING A RECONCILE

Running “The Closer” to balance your sub-ledgers to the general ledger is simple and straightforward.

Step 1: Choose which sub-ledger module you wish to reconcile by selecting it from the “Sub-Ledger”
drop-down list. Note that while all modules are displayed you may not have purchased all modules. If

you select a sub-ledger that you are not registered for you will receive a message indicating that the
sub-ledger module needs to pe purchased.

(®) THE CLOSER - General Ledger to Sub-Ledger Reconciliation Toal for Dynamics GP = | 5 |
Setup/Configure  Help
Sub-Ledager Start Date Range End Date Range Dynamics GP Compary
Acoounts Payable 6 12008 B~ 6/30/2008 @+ Fabrkam,nc - [ Reconcie |
Accounts Payable

[ Accounts Recsivable
Accrued Purchases
Accrued Furchases PO
Cost of Sales
Invertaory
Sales

Current Page No.: Total Page No.: Zoom Factor: 100%

Step 2: Select the date for the period to be reconciled. Generally, this would be an accounting period
such as from the start of a month to the end of a month. Reconciliations can be run for previous years as
long as the historical transactions have not been purged. For larger databases reconciliations will take
longer depending on the server specifications. In this case choosing smaller date ranges will speed up
processing time. Dates can be entered or selected with the pop-up calendar.

14
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(®) THE CLOSER — General Ledger to Sub-Ledger Reconciliation Tool for Dynamics GP @M
Setup/Configure  Help
Sub-Ledger Start Date Range End Date Range [ynamics GP Company
[Accoums Payable V] 6/ 1/2008 | [Fl= 6/30/2009 E~ lFabnk.am‘ Ine. VI [ Reconcile ]
4 June, 2009 3
U R Sun Tue Wed Thu Fri Sat
31 2 3 4 5 [
7T 8 9 1 11 12 13
4 15 16 17 18 18 20
21 2 3 u 5 8B 7
2% 29 30 1 2 3 4
5 6 7 8 g 10 11
[ Today: 5/28/2009

Current Page No.:

Total Page Mo.:

Zoom Factor: 100%

Step 3: Select the Dynamics GP company from the drop down list to choose which company you wish to

reconcile. If one of your Dynamics GP companies does not appear in the drop-down you may have
logged in with a userid that does not have proper security to that company. You can test this by logging

in as “sa.”

(® THE CLOSER - General Ledger to Sub-Ledger Recondiliation Tool for Dynamics GP

Sub-Ledger

Setup/Configure

Accourts Payable =

Help

Start Date Range
& 172009 Fv

End Date Range
63072008 (@

Dynamics GP Company

Fabrikam, Inc.

ma s

Reporting-Central Inc.
Aoiom Business Software Inc
Test

Current Page No.:

Total Page No.:

Zoom Factor: 100%
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Step 4: Click “Reconcile” to launch your reconciliation. Reconciliations may take between 20 seconds
and several minutes depending on the volume of transactions and the specifications of the server.
When complete a reconciliation report is generated. The report will highlight the out-of-balance

transactions and group them by Error Code.

Step 5: The reconciliation report may be printed or exported in either PDF or EXCEL format. PDF exports
are useful in audit files as they represent a snapshot of the system at the time they have been run. Excel
exports are useful for making notes, highlighting corrections to be made and sharing with the team to
educate them on any improper practices.

16
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HELP
SUPPORT CONTACT

Reporting-Central is happy to provide support via telephone, e-mail or online.
PHONE
For phone support call Shane Hall at: 613.299.2159

E-MAIL

support@reporting-central.com or shall@reporting-central.com

17


mailto:support@reporting-central.com
mailto:shall@reporting-central.com

CLOSER USER GUIDE

ONLINE SUPPORT
Reporting-Central utilizes the following online Citrix tools:

GoToMeeting.com
GoToMyPC.com
GoToAssist.com

If your organizations prefers other remote technologies such as Remote Desktop or VPN we are happy
to conform to your IT protocols.

Help resources can be accessed through “The Closer’s” “Help” menu. The “About” selection contains
version information and support contact information. This User Guide is available in the “Help
Documentation” menu choice. The “F1” key will also bring up the User Guide. The “Online Support”
selection will link to the Reporting-Central “The Closer” Support Page.

[ (@) THE CLOSER — General Ledger to Sub-Ledger Reconciliation Toal for Diynamics GP [Elglﬁ
Setup/Configure Tlpl
Sub-Ledaer About d Date Range Dynamics GP Compary
[Accounts Payable | Help Documentation FL B/ 82008 [+ [Fabrkam, Inc. - [ Recondie
| Online Support

Current Page Mo.: Total Page Mo Zoom Factor: 100%
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